Product Information Sheet

Reference:
TETFEEs /Electronic & Appliance
Ji%+-/ Brand Xiaomi
FIZE [/ Model Xiaomi ZEERR= A% C500 #EFERR
Xiaomi Smart Camera C500 Dual
JEEMT /Place of manufacture A& China
JE KL / Product Description (FESZ9E32) | 1. AMP SR E) &
2. 2R
3. ABSiBHE
4. SSRERMI
5. FEV)IBHE
6. HEF B
HER A 5V=2A
JPE %] 305g
N 78 x 77 x 128mm
L& 2560 x 1440
(a0 2 H.265
fEARHIAR Wi-Fi IEEE 802.11 a/b/g/n/ac/ax 2.4
GHz/5GHz, Bluetooth 5.3
R Android 8.0 & i0S 12.0 or above
EFIIRE MicroSD card (16 GB to 256 GB)

1. Two 4MP Lenses linkage view

2. Full Panorama
3. Human Tracking
4. Cry Detection

5. Pet Tracking

6. Ultra-low Light Color Mode

Rated Input 5V=2A

Net Weight Approx. 305g
[tem Dimensions 78 x 77 x 128mm
Resolution 2560 x 1440
Video Codec H.265

Wireless Connectivity

Wi-Fi IEEE 802.11 a/b/g/n/ac/ax 2.4
GHz/5GHz, Bluetooth 5.3

Compatible with

Android 8.0 & i0S 12.0 or above

Storage

MicroSD card (16 GB to 256 GB)

FREANEAA




Product Information Sheet

it / Packaging List Xiaomi ZHEFREM x1 ~ EFERAE x 1 A x 1~ [HAEREE x1 - (REF x1

Xiaomi Smart Camera C500 Pro x 1, Charging Cable x 1, Wall Mount Kit x 1, User man-
ual x 1, Warranty Notice x 1

SRP ErESCE R pos - TEi T
Per Sales Memo/Invoice

FifnE: / Additional Delivery Charge FeEHhlE/ bk (WEESy) A AT RE R AT ERAME &N &
Additional delivery charge may be added for specific area/ location (e.g. outlying
island)

REANEG / NOREBREEBRE PO

Identity of repair service provider
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R(EHHE / Repair service address

IR AR B R 0
IR AR B R 0
BN ¢ 10:00-19:00  (ARBEHARED
BEEERNS ¢ +852 3104 1078

HHEEE - BB UL AME0E 610 St EIEpsE U0 20 1 03,05-06 %=

IINKE B E RS R:
TEHERE: 3077-3620

HRF5HRFE] 09:00-18:00 #H—FEHH &Ei

Xiaomi Hong Kong Exclusive Service Center
Business hours:

Mon to Sun: 10:00-19:00 (Except Public Holidays)
Hotline: +852 3104 1078

Address: Room 03, 05-06, 20/F, Hollywood Plaza, 610 Nathan Road, Mongkok

Xiaomi Hong Kong Customer Service Hotline:
Hotline: 3077-3620

Business Hours: 09:00-18:00, Mon to Sun include public holidays
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HALS TS / Exchange policy

IRETH B B B H EES T 7 RIS (0 - R B (B EE b e) - SR RH &

HEZIEAR > JEANRIRIRAIEILT > /RIS T O I E 1%

TI“ ?J‘é HEEHESE > REETIRESREGEEIRT - 2B IR
TR 25 IRERETHEE

(https.//www.m|.com/hk/servnce/exchange/) °

You may exchange the faulty units (handset and accessory) within 7 days of
the date of Sales Memo by returning the faulty unit (handset and accessory)
upon presentation of valid sales memo and under the condition of non-
accidental or human damage to Xiaomi exclusive service center. The exchange
is subject to Xiaomi terms and conditions. Please refer to Xiaomi Hong Kong
Website (https://www.mi.com/hk/service/exchange/) for details.

{#M&HH / Warranty period

12 months

bt e R 5k 5 A P /(A T R SRR B/ B R A EE R/ B FE RS TR (1 )

The above information is extracted from literature and / or information on this product by manufacturer / supplier

Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited FHF & @A TR A E

TEHZE&E Enquiry hotline: 2512 3123,

http://hkcsl.com
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http://hkcsl.com/

